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BOARD HIGHLIGHTS May 2011
• CDA Executive Director, Peter DuBois, provided the SFDS Board of Directors an

update on CDA activities including: Access to Care efforts and upcoming reports; CDA
Presents; Non-Dues Revenue increases for CDA; the new TDIC Workers Comp
Product; Mission of Mercy event for 2012; Foundation staffing changes; Fundraiser for
Senator Yee, July 14. Board members asked about the “mid-level provider” and “dental
therapists” relative to access to care, and what is being done for California’s develop-
mentally disabled. 

• The Nominating Committee presented the 2012 Slate of Officers, Directors, Delegates
and Alternate Delegates

• The board nominated board member Carlos Nogueiro, DDS to serve another 3-year
term as the Board representative to the Nominating Committee

• In accordance with SFDS Bylaws, Secretary Weller, by direction of the members, cast
the ballot for Natasha Lee, DDS for another 3-year term (11/2011-11/2014) as CDA
Trustee as presented to the membership. President Duffala declared Natasha Lee, DDS
elected.

• Ratified Executive Committee Actions of April 21, 2011 that included approval of
Strategic Plan Updates and changes and approval of the Emergency Office Coverage
Program

• Agreed to recognize the contributions of Paula Baum, RN, on the occasion of her
retirement, for her continued dedication to the success of the Annual Children’s Poster
Contest and her career-long efforts to ensure the oral health of San Francisco’s school
children, with the presentation of a plaque at the June 9, 2011 Evening CE Meeting. 

• The Clinic by the Bay Task Force recommended, and the board approved, soliciting vol-
unteer dentist’s interest in staffing the proposed CBTB Dental clinic. In two months,
the committee will review and evaluate feasibility of the efforts and make recommen-
dations based on findings. ❖

A STANDING OVATION… 

TO WELCOME OUR NEWEST SFDS MEMBERS: 
Warren Chung, DDS; 
UOP Arthur A. Dugoni School of
Dentistry, 2010; 
Office Address Pending

Imelda Crews, DDS; 
UOP Arthur A Dugoni School of
Dentistry, 2009; 
Office Address Pending

Timothy Cross, DDS; 
UOP Arthur A. Dugoni School of
Dentistry, 2010; 
Office Address Pending

Joann D. Curameng, DDS; 
UOP Arthur A. Dugoni School of
Dentistry, 2010; 
Office Address Pending

Elaine Fok, DDS; 
UCLA School of Dentistry, 2009; 
1050 Wisconsin St., SF CA 94107

Phoebe Good, DMD, MS;
Orthodontics; UCSF School of 
Dentistry, 2007; 
260 Stockton St., Flr 3, SF CA 94108

Lucille Lam, DDS; 
UOP Arthur A. Dugoni School of
Dentistry, 2010; 
Office Address Pending

Joanne E. Rahman, DDS; 
Pediatric Dentistry; UCSF 2009;
1700 California St., Ste 200, SF CA 94109

Kirsten J. Rittenbach, DDS; 
UCSF, School of Dentistry, 2009; 
OMS, UCSF, 2015; 
Office Address Pending

Garrett Tien, DDS; 
UOP Arthur A Dugoni School of
Dentistry, 2010; 
Office Address Pending

Liem X. Tran, DDS; 
UOP Arthur A Dugoni School of
Dentistry, 1999; 
450 Sutter St., Rm 2618, SF CA 94108

Ava Wu, DDS; 
Public Health, National Institute for
Dental Research, 1994; 
521 Parnassus Ave., SF CA 94143

Anne Yoon, DDS; 
Orthodontics, Loma Linda 
University, 2008; 
170 King St., Ste 105, SF CA 94107
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EDITORIAL
Irene Hilton, DDS, MPH, Editor

Last month the Chronicle ran a
front-page article about grant-
funded free dental services that

were being offered by a mobile van at
Guide Memorial Church. The morn-
ing that the article appeared SFDS
staff received several calls from mem-
bers inquiring why the volunteer and
community activities the SFDS is
involved in were not being mentioned
in the paper.

It must be mentioned that Glide
Memorial Church had approached
SFDS for many years regarding collab-
orating to provide dental services for
their clients. For years we placed a
solicitation in the Community Corner
section of the The Bridge listing Glide
as one of the many non-profit organi-
zations asking for dentist volunteers
who might provide dental services to
Glide clients in their offices. During
the last review of the organizations
listed in the Community Corner, due
to a lack of participation by SFDS
members in this particular effort, we
dropped Glide from the Community
Corner list.

When I read the same Chronicle article
that morning over breakfast, I was
somewhat amused. Good for Glide, I
thought. They could not get needed
dental services for their clients from us
so they got them from someone else. 

This will not be another reminder on
how in return for the privilege of self-
regulation society expects the dental
profession to practice Beneficence,
Autonomy, Veracity and Justice, with
distributive justice being the proper
distribution of social benefits AND
burdens in the community. 

One of the functions of organized
dentistry is to facilitate opportunities

appeared, that a new volunteer oppor-
tunity is upon us!!! Volunteers in
Medicine (VIM) is a national organiza-
tion founded in 1994, to bring health
care to America’s uninsured initially
utilizing retired health care profes-
sionals. From the initial clinic in
Hilton Head, SC, VIM has grown to
establish clinics in 25 states. VIM’s
newest clinic for the uninsured is
right here in San Francisco’s Excelsior
district.

The VIM clinic, named the Clinic by
the Bay (CBTB) opened in 2010, and
is currently serving patients 18 and
over two days a week. As soon as the
clinic opened, both clients and
providers identified dental issues as a
top concern. CBTB contacted SFDS to
explore collaborating. An SFDS Task
Force has been meeting over the last
several months and believes we are
ready to take the next step before pro-
ceeding with any efforts to develop
the physical infrastructure for a dental
clinic, namely if a dental clinic gets
built, will anyone come to volunteer? 

If you feel that you would be willing
to volunteer after work for a few
hours, doing basic dentistry, please
call the SFDS office and they will sur-
vey you as to how frequently and for
how many hours you would be avail-
able to volunteer. This is not a com-
mitment but we need to get a sense of
whether we can actually staff a clinic
one night a week with our volunteers.

Perhaps next year the Chronicle WILL
run a front page article featuring our
volunteer efforts at CBTB. ❖

for members to volunteer and assist
dentists in fulfilling their part of the
burden of distributive justice within
the communities in which they work
and live. This is part of the strategic
plan of organized dentistry at every
level. Your Board has struggled with
this issue for many years. Do members
prefer to provide community service
in their offices or do they prefer to go
to external locations and serve?

Over the years most activities have
been office based. The Community
Corner has always featured local non-
profits who would like to collaborate
by sending clients to dental offices for
pro-bono care. Quite frankly, we have
had variable member participation.
Recently we have focused on external
opportunities such as the RAM event
and Project Homeless Connect, again
with variable participation. What I am
trying to say is that for a component
our size, we have very few volunteers…
and thank you to those that do 
volunteer.

Perhaps it is auspicious that now that
this article in the Chronicle has

“…for the privilege of

self-regulation society

expects the dental 

profession to practice

Beneficence,

Autonomy, Veracity

and Justice…”

Reading the Morning Paper
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Dr. Gaurav Setia’s presentation, When To Restore Teeth and When to Extract, sparked conversation and interest among a packed
room of attendees at the SFDS June 9, General Membership meeting at the Hotel Kabuki. 

The SFDS presented two $500 CDA Foundation Scholarship Awards to: 

1. Ms. Sirinapa Chaisirinirun, a Registered Dental Assisting student at CCSF. In addition to making the Dean’s List
each semester, Ms. Chaisirinirun volunteers with Project Shine helping newcomers to the United States overcome
transition difficulties and learn the English language. 

2. Ms. Clara Oo, also a Registered Dental Assisting student at CCSF, also maintains an excellent academic standing
by continuing to make the Dean’s List each semester. 

The SFDS congratulates both young women for their academic accomplishments and we look forward to their future successes.  

The SFDS honored retiring San Francisco Unified School District nurse, Ms. Paula Baum, RN, who for 17 years has played an
active and invaluable role in the success of our SFDS Annual Children’s Poster Contest and for her career-long efforts to ensure
the oral health of San Francisco’s school children. Paula has been a champion of oral health care, serving on the SF Children’s
Dental Health Committee (a multi-agency/organization of which the SFDS is a part of) and for working with the SF
Department of Public Health and the SFDS in our school oral health efforts.  

Raffle Prize Winners: 

$99 value Unident certificates: Tom Kuhn, DDS, Danny Tran, Russell Young, DDS, Sirinapa Chaisirinirun, Katarina Tu, Greg Gardner

$50 Ms. Clara Oo; A16 $100 Gift Certificate, Martin Chee, DDS; $69 - $95 CE Voucher Certificate, Sher Himmat Gill.

We thank our Silver and Gold vendor supporters: 

Gold: TDIC/TDICIS

Silver: Carestream Dental • Dental Masters Laboratory • Kuraray Dental • Mechanics Bank • Patterson Dental 
Unident • Union Bank of California • West Coast Precious Metals

June 9, General Membership Meeting
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impressive. The CVs many graduates
hold are outstanding. The award win-
ners are even more impressive. Now
these new dentists must move on to a
new challenge—employment. As I talked
with these young graduates I learned
that many have found this challenge to

be monumental. The economy is not
the best, there is such a high level of
student debt, and the costs of doing
business are very high. In addition, a
large number of dentists already prac-
tice in San Francisco. As a result, a high
percentage of these new graduates are
moving out of state or enrolling in
internships, externships, residencies and
specialty programs. I was amazed at
how few of our new colleagues say they
are going to stay and practice in
California. In contrast, my memory of
my graduating class is that most of my
classmates were staying in California.

As I approach the 25th anniversary of
my graduation from dental school, I

“These new 
graduates combine
impressive resumes
with unprecedented
economic challenges

ahead. ”

PRESIDENTIAL PERSPECTIVE
Gail Duffala, DDS, President

was struck by how much more the cur-
rent graduate’s dental school curricu-
lum includes compared to mine. One
must remember that I placed gold foil
restorations and tooth colored silicates.
I was drilled in the principles of GV
Black. Today, tooth colored restora-
tions, and especially bonding agents, are
many generations beyond what I was
first exposed to. Also included in cur-
rent dental school study is the place-
ment of dental implants and implant
supported crowns/prosthesis.
Magnification is paramount. I have
used loupes since graduating, but now 
I have progressed to using a higher
magnification, I must admit. I choose
to believe this is due to the standard 
of care and not to the inevitable age
related change as one progresses 
toward bifocals.

These new graduates combine impres-
sive resumes with unprecedented 
economic challenges ahead. Please help
them tackle their biggest challenge,
employment. They have much to offer
and teach and have the energy and exu-
berance of youth. ❖

As we move into summer I pre-
sume many of you have celebrat-
ed the closing of the school year,

promotions to new grades, and gradua-
tions. This is an exciting and anxious
time for many students as they move
on to the next challenge in their lives. 

I have been very fortunate this June to
attend the awards ceremonies of our
dental graduates for both local dental
schools. San Francisco Dental Society
presents an Ethics and Professionalism
Award to a graduating dental student
at both UCSF and UOP each year in
recognition of qualities of Ethics,
Integrity, Compassion, and Dedication
to the Profession of Dentistry. The
UCSF event was held June 1 at Marines’
Memorial Club. Dean John
Featherstone and Dorothy Perry were
our hosts. The Medal of Honor was
awarded to Dr. Alan Budenz. The win-
ner of the SFDS award was Shirin A.
Mullen. The atmosphere was electric
with excitement and cheers were heard
for all. 

The UOP awards event was held June 10
at the Ritz Carlton. The recipient of the
SFDS award was Lauren Yasuda Rainey.
Dean Pat Ferrillo, Drs. Craig Yarborough,
Ariane Terlet, and Eddie Hayashida were
very busy that night. There was dancing
and a great alumni presence along with
the jubilant graduates at this lavish
affair. I had a wonderful time attending
both award dinners.

The young men and women graduating
from our dental schools are very
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The Board of Trustees of the
California Dental Association
met on June 3-4, 2011. SFDS

members in attendance included Dr.
Curtis Raff and Dr. Natasha Lee who
serve as trustees, Dr. Dan Davidson who
is the CDA President-Elect. Highlights
included:

• A presentation by Perry-Smith, LLP,
who conducted the 2010 audit of
CDA’s finances. It was determined
everything was sound and in order
and that CDA is acting ethically and
in the best interest of its members.
2010 also showed an increase in
financial reserves and in the number
of members.

• The board approved a donation of
$10,000 to the Japan Dental
Association for tsunami and earth-
quake relief and $10,000 to the
Missouri Dental Association for tor-
nado relief.

• The board approved $25,000 con-
tributed to national efforts to main-
tain fluoridation as a public oral
health priority. A recent study found
the public perception of the need for
water fluoridation is decreasing.

• The board approved $100,000 to be
contributed to the Ad Council. The
Ad Council is a private, non-profit
organization that marshals volunteer
talent from the advertising and com-
munications industries. The Ad
Council produces, distributes and
promotes thousands of public serv-
ice campaigns on behalf of non-prof-
it organizations and government
agencies. If the Council meets their
$3M goal, they will launch an
approximately $90M-valued national

campaign on dental awareness. This
is a great opportunity for organized
dentistry. The Ad Council is already
close to the $3M goal, having
received contributions from the ADA
and other associations. 

• The board heard verbal presentations
by a panel of experts whose research
contributed to the final Access
Proposal by the CDA Access
Workgroup and Workforce and
Forecasting Research Task Force.
These two groups were created to
identify ways to improve access to
dental care for the nearly 30 percent
of the population that experiences
barriers to care while preserving the
dental delivery system that serves the
majority of Californians. 

• A video recording of the presentation
along with the full written report and
the commissioned research papers,
are available at www.cda.org.
Highlights include the following:

� 30% of Californians have limited
or no access to dental care and
barriers are complex and multi-
factorial.

� This issue is prominently on the
radar of politicians and many
other groups and their attempts
to address similar issues in other
states have not been favorable to
dentistry. Therefore this prob-
lem cannot be ignored by organ-
ized dentistry.

� The recommendations by the
study are laid out in three stages
over a seven-year span, and are
intended to be realistic rather
than idealistic. 

• San Fernando Valley Dental Society
brought forth a resolution that
would require the CDA to take the
position that only a dentist should
diagnose and perform irreversible
dental procedures. An alternate reso-
lution brought forth by CDA’s
Executive Committee, stating that
CDA’s workforce policies will be evi-
dence-based, was passed in lieu of the
original resolution. When other state
dental associations have supported
inflexible policies about irreversible
procedures, this has caused lawmak-
ers and other special interest groups
to exclude the dental community
from discussions and decision-mak-
ing about access and workforce, and
therefore, it was felt that the CDA
should take a stance that our work-
force policies shall be evidence-based.
Data regarding the safety of irre-
versible dental procedures provided
by dentists and other oral health care
providers has yet to be gathered and
studies to look at this are a recom-
mendation of the access report.

• CDA Presents at Anaheim had one of
the highest turnouts ever. This was
the first Thursday to Saturday CDA
Presents held in Anaheim. In addi-
tion, this was the first meeting where
there were three sessions of courses
per day, rather than two. Both atten-
dees and vendors favorably received
this new format. ❖

TRUSTEE REPORT
By Curtis Raff, DDS & Natasha Lee, DDS
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EXECUTIVE PERSPECTIVE
Deborah Elam, MS, CAE
Executive Director

Citizen of the Community

The Dental Society exists to help
our members achieve their per-
sonal and professional goals.

However, this is only possible through
members participating as “citizens of
their community.” Our greatest
strength and potential lies with you,
our members, and with our staff. Each
of us possesses unique skills, talents,
and abilities that can contribute to the
success of the Society, and ultimately to
your personal and professional success. 

For example, some members are just
starting their careers and it is through
the efforts of our New Dentist
Committee, that we are able to offer a
series of seminars geared to the needs of
the new practitioner. The committee
members use their talents and abilities
to decide on the content for their semi-
nars, select topics that they know are
important to new dentists because they
are also new dentists, solicit speakers,
and see the event through down to the
participant evaluations. Their next pro-
gram features a panel of members who
will share their insights into “Going
Paperless: What Worked, What Didn’t”.
These panelists, along with our New
Dentist Committee members, are
demonstrating what I mean by being
“citizens of their community.” This is

“knowledge sharing” at its best. Be sure
to regularly check the Society’s website
calendar of events for upcoming seminars
and programs. 

We also provide opportunities for mem-
bers to flex their “dental” skills while
participating as “citizens of their com-
munity” by volunteering at local health
fairs, SFUSD kindergarten school screen-
ings, and our growing involvement in
San Francisco’s Project Homeless
Connect (PHC). Led by our Community
Dental Health Committee, the SFDS has
been actively involved in the PHC for

two years. On a recent Friday, the SFDS
team joined our dentist members at the
Southeast Center’s Project Family
Connect. I cannot begin to share how
rewarding being a “citizen of the com-
munity” is and how appreciative the
“community” is to see us and how much
they appreciated the dental kits that we
distributed in addition to the dental
services provided. We had more patients
than dentists and dental chairs, a com-
mon occurrence. The next Project
Homeless Connect is Wednesday,
October 5 at the Bill Graham
Auditorium. You can bet that my team
will be there! Will you? To become a
“citizen of your community” contact Dr.
Jeff Jang at jangortho@yahoo.com or
(415) 564-1552.

There are many ways to demonstrate
that you are a “citizen of your communi-
ty” including sharing your ideas,
thoughts, knowledge (drop us a line or
two), interacting with other members at
General Membership Meetings, Social
Hours, New Dentist Committee
Seminars, responding to requests to
write legislators on pending legislative
issues, joining a committee or a task
force…the opportunities are endless. 
Are you ready to be a “citizen of your
community”? ❖

“Each of us 
possesses unique

skills, talents, and
abilities that can
contribute to the

success of the
Society…”
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“AHealthy Smile is Easy to Find
in San Francisco” was the
theme of this year’s poster

contest, which was open to all San
Francisco public and private kinder-
garten through 5th grade students. The
Dental Poster Contest, held every
February during National Children’s
Dental Health Month, raises awareness
about the importance of oral health
through artistic means of expression.

With almost 2000 entries from 48 public
and private elementary schools, the final-
ists were chosen by a panel of judges
composed of Dr. Jeff Jang, Community
Dental Health Committee Chair, Alfonso
Estera, SFDS Poster Contest
Coordinator, Dr. Gail Duffala, SFDS
President, Cathy Fuller, RN and Paula
Baum, RN, SF Unified School District
Nurses and myself. During the judging I
was in awe at the amazing artworks and
was impressed by the multitude of strate-
gies of how to build the Golden Gate
Bridge out of toothbrushes and floss! 

There were plenty of bright smiles as
some 60 giggly young artists and their
camera-ready parents attended this year’s
award ceremony held on Friday, May 6 at
the Arthur A. Dugoni School of
Dentistry. After a warm welcome greet-
ing from our ever-comedic poster-con-
test co-chair and Master of Ceremonies,
Dr. Dennis Shinbori, the pint-sized
artists received an inspirational speech
from Dr. Duffala, who congratulated the
finalists and shared her hope that this
type of contest would “spark interest in
dentistry and the dental profession.” 

Dr. Duffala, Deborah Elam, CAE, SFDS
Executive Director, Paula Baum, Cathi
Fuller and Emily Murase, Commissioner

If you are interested in serving your com-
munity, learning about or working on
one of the Dental Health Committee’s
many programs, please give us a call.

Last but not least, we would like to
acknowledge the following donors and
supporters, who, without their generous
donations and time, this contest would
not be able to take place:

Arthur A. Dugoni School of Dentistry
Sunstar Americas, 
Inc– Manufacturer of Butler

Educational Exchange
Newton Gordon, DDS
Donna B. Hurowitz, DDS
Pierre Fauchard Academy
TDIC Insurance Solutions
Mitchell and Mitchell Insurance Agency
San Francisco Public Library
San Francisco International Airport
Children’s Museum ❖

San Francisco Board of Education pre-
sented the finalists with award prizes
with assistance from poster-contest co-
chair Dr. Stafford Duhn. 

The evening ended with special guest
California State Senator, the Honorable
Leland Yee presenting the first-prize win-
ner, her teacher and principal with
Proclamations from the State Senate. All
the winning students received Certificates
from the State of California Senate.

This year’s grand prize winner, who
happened to be last year second prize
winner, Tiffany Yuen, a fourth grader
from St. Thomas the Apostle School,
was presented with one night weekend
accommodations at the Embassy Suites
Hotel Santa Clara, passes for two to
Great America Theme Park, $50 cash
award, and a Sunstar/Butler power
brush dental gift kit. Tiffany’s teacher,
Ms. Therese Devine, was also awarded a
$75 Teacher’s Educational Exchange
certificate and a Sunstar/Butler Pulse
Rotapower Brush dental gift kit. Her
school principal, Ms. Judith Borelli,
received a dental gift kit as well. 

You can view the winning posters at the
Main Public Library during the summer
and at the San Francisco International
Airport Children’s Museum during
Children’s Dental Health Month in
February 2012, or now on the SFDS
Facebook Fanpage.

As a member of the SFDS Community
Health Committee, I truly enjoy being a
part of this annual program. The San
Francisco Dental Society promotes den-
tal health and education through
numerous programs and volunteer
efforts, including those of the SFDS
Community Dental Health Committee.

36th Annual Children’s Dental 
Poster Contest By Katherine Vo, D.D.S.
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36th Annual Children’s Dental Poster Contest
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BITS & PIECES...
...Know Your Association

This Month’s Top Ten Reasons for Being an ADA
Member

Reason #26: Programs to enhance your leadership skills

Reason #35: Free caries risk assessment forms 

Reason #44: Development of bone grafting materials to
enable dental implants in one step

Reason #54: Support for student loan forgiveness programs
for dentists in underserved areas

Reason #55: Course to manage emergencies related to seda-
tion and general anesthesia

Reason #75: Success Dental Student Programs to enrich
the dental education experience

Reason #91: Work to establish and maintain high stan-
dards, ethics and integrity in dental education

Reason #94: Endorsed providers make it easier to manage
your practice

Reason #102: Dental schools receive free ADA Practice
Management Library Resources

Reason #136: Sample patient satisfaction surveys to down-
load at http://www.ada.org/dentalpractice-
hub.aspx

SFDS Room Rental  

Looking for space to hold a staff day-long retreat or team-build-
ing program? The SFDS Board Room is available for reduced
rent to members: Evening Rental: 5:30 PM – 9:30 PM, $200;
Daytime Rental: 8:30 AM – 5:00 PM, $350. For Sponsored
Study Clubs: 5:30 PM – 9:30 PM, $475; 8:30 AM - 5:00 PM,
$750; In addition to the rental fee, a $250 cleaning/security
deposit is required. SFDS scheduled meetings take precedence.
Maximum Capacity: 30 seated; 49 standing. Restrictions apply.
Contact us for more information: (415) 928-7337.

2010 SFDS Annual Report

Is now available on-line at www.sfds.org, members only, 
FAQ page, accessed by logging in with your last name, 
password is your ADA number.

SFDS Lending Library

The SFDS lending library has a plethora of material available
for short term loan. Free to members, here is a sampling of
what is available: 

• Smart Hiring: A Guide for the Dental Office

• Practice Options for the New Dentist: A How-to Guide

• Transitions: Navigating Sales, Associateships &
Partnerships in Your Dental Practice

• Employee Office Manual: A Guide for the Dental Office

• The Ultimate Dental PR Kit 

• Frequently Asked Legal Questions: A Guide for Dentists
and the Dental Team

For a more comprehensive list, visit the members’ only section
of the website, www.sfds.org, Important Stuff tab, bottom of
page. To ensure that materials are returned, we do require a
credit card guarantee. It is worth the phone call (415) 928-7337. 

SFDS JOB Bank – A Member Service

SFDS contracted with an on-line job search firm to help you
find able candidates for your open positions: dental assis-
tants, hygienists, office managers, receptionists, and associate
dentists. A database of resumes is at your disposal. In the last
12 months we responded to 193 member requests, providing
369 candidate resumes for consideration. To take advantage
of this free service, pick up the phone and give Alfonso a call
or send him an email at info@sfds.org. Tell him what you’re
looking for and he will send you a list of potential candidates
and resumes. We ask that you let us know if you hire one of
the candidates so that we can 1) remove the person from our
candidate database and 2) determine if this program is a
value-add for our members. ❖
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What are the international organizations
that you work with? 

I work with two groups. The first,
Global Humanitarian Expeditions
Global Dental Relief brings free dental
care to impoverished children of Nepal,
northern India, Vietnam and
Guatemala in partnership with local
organizations. Volunteer dentists,
hygienists, assistants and non-medical
volunteers deliver treatment and pre-
ventive care in dental clinics that serve
children in schools, orphanages and
remote villages. Travel and logistics for
volunteers are coordinated by Global
Dental Expeditions, dedicated to
humanitarian journeys to serve children
in need.

I am also involved with the People to
People Ambassadors Programs. For over
50 years, People to People has served as
a global educational travel provider,
organizing and promoting opportuni-
ties for bridging cultural and political
borders through direct interaction,
unparalleled access, and unique experi-
ences. People to People sponsors dental
travel programs to Cuba, China, South
Africa, Rwanda etc, where US dentists
can serve other countries through meet-
ing and conferring with their peers and
sharing each country’s approach to pro-
fessional training, financing delivery

systems, online learning and public oral
health prevention practice training. 

How long have you been working with
these volunteer organizations?

Since about 2002.

How did you get involved?

I wanted to get involved in something,
and these organizations had programs
that were attractive to me.

There are many worthy organizations.
Why did you select these for your volun-
teer time? 

I wanted to get involved in something
that involved international travel, and
these organizations had those types of
programs.

What is your specific involvement?

Through the People to People
Ambassadors Programs I led a delega-
tion of dentists to China and Tibet to
exchange with local health care
providers.  

With Global Humanitarian Expeditions,
I led a team of dental professionals into
the Himalayas to establish a dental clin-
ic on the trail to Everest. The dental
camp was three days' walk from the air-
port at an elevation of 13,500 feet. Our
12 bags of dental equipment were car-

ried up trail by dzos (domesticated wild
yaks). The dental camp was located in
the local school. One day my team and I
hiked another two hours to reach
another group of children who lived
beyond the dental camp village.

How do you feel about volunteerism, in
general?

Wish I had more time to do more vol-
unteering.

What would you tell other SFDS dentists
about volunteering with you organiza-
tion?

“Just do it”

If they wanted to participate, how would an
SFDS member contact your organization?

Call or e-mail Frank Grimaldi 415-986-
4556 or VrDentist@aol.com ❖

Frank Grimaldi graduated from the UCSF
School of Dentistry in1981 and completed a
GPR in 1982. He currently serves as the
Director of the General Practice Residency in
hospital dentistry at UCSF and is a Clinical
Professor in the Department of Oral &
Maxillofacial Surgery. He has a General
Dentistry practice in Downtown San
Francisco and focuses his practice on recon-
structive and implant dentistry for medically
compromised and fearful patients.

VOLUNTEER SPOTLIGHT
By Dr. Frank Grimaldi
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CAMPUS NOTES
UCSF Alumni Banquet

UCSF fourth year student Shirin A. Mullen (center) received the SFDS Ethics and
Professionalism Award. She is pictured with SFDS President Dr. Gail Duffala 
and UCSF Dental School Dean, Dr. John Featherstone. 

Also receiving honors at the Banquet
was SFDS member Dr. Alan Budenz
who received the UCSF Medal of
Honor. Previous Medal recipients, Dr.
Pam Alston of ACDS and Dr. Richard
Kao of SCCDS are pictured with 
Dr. Budenz.

ment to be a heady and fulfilling experi-
ence. So please remember that skills can
be developed—just like you did in den-
tal school! The only essential require-
ment is a genuine interest in a commit-
tee’s purpose and goals and in your pro-
fession.

Our profession requires many talents:
business acumen, communication skills
technical skills, and awareness of the
external world. These same talents will
serve you well when volunteering for
your professional organization. I always
found it a welcome therapy to escape
the isolation of the office to get togeth-
er and confer with my committee col-
leagues about a project or issue in den-
tistry.

Take advantage of this dividend of fel-
lowship. Committee chairs are usually
filled before the beginning of a new
presidential term, but committee mem-
ber positions occur throughout the year
for varying reasons. Although a previ-

SFDS COMMITTEES
By Dr. Donna Hurowitz

ous participation identifies many candi-
dates, we welcome self-nomination via
the society’s application form for any
committee. The peer review and ethics
committees have prerequisites, but all
other committees are open.

We now have a Leadership
Development Task Force with goals of
identifying, training, and mentoring
new volunteers. The task force is avail-
able to help you gather more informa-
tion about a committee, with writing
the volunteer application, and with fol-
low-up afterwards. Committee descrip-
tions and time commitments are on our
website. Stay tuned to our Bridging The
Gap E-pub for continuing updates. The
San Francisco Dental Society always
needs a few good leaders. ❖

Donna B. Hurowitz, DDS is the current
Chair of the Leadership Development Task
Force. She is in private practice in Downtown
San Francisco and is a Past-President of
SFDS and previous Editor of the Bridge.

“Our committees help us
communicate with each
other as well as to the pub-

lic.” These words came from Dr. Dan
Davidson during his inaugural address
May 16, 1989, as SFDS president. I
believe that Dan could deliver this same
message during his upcoming inaugu-
ration address as CDA president this
coming October, because it is a timeless
truism for any successful organization.

Our board of directors and our com-
mittees form the backbone of the San
Francisco Dental Society just as your
continuing care patients form the back-
bone of your practice. The purposes of
each of our committees differ, with
each requiring different skill sets, deliv-
ering different accomplishments, and
providing different rewards for its chair
and members.

I did not already have the skills for my
first executive committee role, that of
editor. But I soon found the assign-

Wanted:    
Member Volunteer                  … a few good Leaders 
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Imust admit that when I was first
asked to represent the San Francisco
Dental Society at the ADA’s 25th

New Dentist Conference, I was thrilled
about the opportunity, yet a little appre-
hensive about whether I would fit-in in
the Midwest. Yet, as I looked around the
large conference room of the Westin
Hotel in downtown Chicago, I saw the
future leaders of our profession—they
came from all over the US, from their
roles in local dental societies and posi-
tions with the California Dental
Association and American Dental
Association. I was 2000 miles from San
Francisco but felt right at home among
my peers, among New Dentists. 

I was surprised and comforted to see
familiar faces, and also very impressed
by the strong representation California
had at the New Dentist Conference. Of
the roughly 27,000 dentists practicing
in CA, 70% are members with the CDA,
making it the largest state dental society
in the US. This remarkable commitment
to our profession and to each other
gives the San Francisco Dental Society,
CDA and ADA one very powerful voice! 

This year’s conference was an amazing
learning experience. It included a break-
out session with the ADA Board of
Trustees to discuss hot topics such as
“How will we, as a dental profession and
as a nation, overcome issues with access
to dental care?” and “Will there be a
mid-level dental provider, and what kind
of impact will that have on dental care?”
The ADA also provided a great assort-
ment of CE courses, including
“Preparing for Practice Ownership” and
“Going Green—It’s not just for the
Environment”. Plus, there was a full day
of leadership development that included
a Networking Lunch Break allowing new
dentists the opportunity to meet their
colleagues and share ideas. As an SFDS
member who also sits on two commit-
tees-Membership and Community
Dental Health-I feel that I can take the
valuable lessons learned at the New
Dentist Conference and apply them to
my activities in the local dental society. 

Some interesting things for New
Dentists and SFDS to consider when
looking ahead to the next 25 years of
dentistry: dental schools are moving
away from the national board exam—

and away from using humans as test
subjects—in favor of a portfolio system;
by 2014, three new dental schools will
open their doors in the state of Florida,
continuing to increase the number of
dental grads; by 2015, 15% of dentists
will work in a corporate practice; and
technology will become more compact,
effective and affordable as dentistry
transitions from 2-D to 3-D imaging. 

Chicago is an amazing host city—mod-
ern, industrial, innovative—like New
York, but without the attitude! In addi-
tion to sightseeing at Navy Pier and
Millennium Park, I also toured the ADA
Headquarters Building. The American
Dental Association Political Action
Committee sponsored a night at the
House of Blues, and over beers, pulled
pork sandwiches, and live blues rock, the
group of new dentists that came from all
over the nation became instant friends. 

Overall, this conference was both inspir-
ing and provided practical knowledge
that a new dentist can take right to their
practice and implement immediately. I
would recommend attending to any San
Francisco Dental Society member, espe-
cially those interested in taking a leader-
ship role in their community or nation-
ally. I am already looking forward to
attending ADA’s 26th New Dentist
Conference in Washington DC! ❖

Josh Berd is a recent graduate of the
University of Pacific, Arthur A Dugoni
School of Dentistry. He is a member of the
Membership and Community Dental Health
committees. He currently practices in the
Richmond District.

MEMBERSHIP MOMENT

Spotlight on the New Dentist
By Dr. Josh Berd
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What is the title of the research activity?

Daily use of xylitol-wipes in infants can
prevent dental caries

Who are the investigators?

UCSF: Ling Zhan (assistant professor in
residence, PI), John Featherstone (Dean
and professor), Pamela DenBesten
(Chair of Pediatric Dentistry and pro-
fessor), Jing Cheng (Assistant profes-
sor), UCSF pediatric dentistry gradu-
ates Pearline Chang, Mylihn Ngo, and
Cassandra Krupansky.

What are you trying to find out (aims)? 

The aim of the study was to investigate
the efficacy and mechanism of xylitol-
wipe use against caries and cariogenic
bacteria in infants.

Why is this research important?

Dental caries is the most prevalent dis-
ease in children in the US. It is an infec-
tious disease. Blocking transmission of
caries causing bacteria, namely mutans
streptococci and lactobacilli may help
prevent caries in children. Studies by
Söderling have shown that use of xyli-
tol, a natural sugar substitute, in the
first 2 years of the baby’s life by their
mothers who have active caries can pre-
vent the transmission of mutans strep-
tococci (MS), to their babies, and pre-
vented caries in the study cohort of
children up to age 10 years. 

However, our studies on bacterial trans-
mission in children in Bay Area have
shown that only about 40% children got
MS from their mothers. In contrast,

more than 90% of the children in our
study groups had transmission of
mutans streptococci from sources other
than their mothers. We also found
transmission of MS in children from
their classmates in kindergarten and
their grandparents who served as pri-
mary caregivers. Therefore, in the pres-
ence of both maternal and non-mater-
nal sources of transmission, it may be
more effective to prevent caries by
direct use of xylitol products on the
destination of the bacteria—the chil-
dren—than the various sources.

How are you conducting this research
(type of research method)?

It is a double-blinded randomized con-
trolled clinical trial. Forty-four mothers
with active caries and their 6-31 month-
old children were recruited and ran-
domized to a xylitol-wipe (Spiffies
Tooth WipeTM) or placebo-wipe
groups. Parents were instructed to wipe
their children’s teeth and gums 3 times
daily in addition to their oral hygiene
care. Children’s caries scores were
recorded at baseline and one year.
Salivary levels of Mutans Streptococci
and lactobacilli were enumerated at
baseline, 3, 6, and 12 months.

When will this research be finished?

The main study was completed about 2
years ago. After one-year use of wipes,
we found that about 7 times fewer chil-
dren in the xylitol-wipe group had new
caries at the one-year mark than those
in the placebo-wipe group. However, to
make things complicated, we found no
significant differences in levels of

Mutans Streptococci and lactobacilli
between the control and intervention
groups at all visits, which indicates that
xylitol-wipe use may prevent caries by
modifying the bacteria virulence or oral
flora ecology rather than reducing lev-
els of cariogenetic bacteria levels. We are
continuing follow up on the children to
see whether the use of xylitol-wipe in
infants has long-term caries prevention
effect after the completion of the origi-
nal study time frame. We are also ana-
lyzing the bacteria isolated from study
participants at the genetic level to
understand the mechanism behind xyli-
tol’s anti-caries effects.

How could the results of this research
eventually translate into clinical dental
practice?

Daily application of xylitol-wipes
markedly reduced caries incidence in
infants in this small study, indicating
that this may be an important preven-
tive tool to control caries in infants.
Larger studies are needed to validate
these results. ❖

Ling Zhan, DDS, PhD, is an Assistant
Professor in Residence with a joint appoint-
ment in Department of Preventive and
Restorative Dental Sciences and Division in
Pediatric Dentistry in the Department of
Orofacial Sciences at the University of
California San Francisco, School of
Dentistry.

RESEARCH CORNER – UCSF

Xylitol Wipes for Dental Caries Prevention?
By Ling Zhan, DDS, PhD
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COMMUNITY CORNER

Be a volunteer! 

Give back to your community! 

Change someone’s life!

Clinic by the Bay, a new volunteer-pow-
ered, free health clinic for low-income
working uninsured adults is looking for
volunteers to provide dental care. The San
Francisco Dental Society, in assisting the
Clinic, developed a needs assessment to
learn more about the oral health of the
clinic’s patients. Findings indicate most of
the clinic’s patients have not had access to
dental care for more than two years and
will benefit from dental cleanings, assess-
ment and treatment. 

As the Clinic moves forward, we are look-
ing for volunteers to provide dental care in
this exciting new clinic for the working
uninsured. We anticipate the program will
start in approximately 6 months, provid-
ing services one Thursday evening per
month. The clinic is located in the
Excelsior neighborhood of San Francisco
and became the 82nd Volunteers In
Medicine clinic in the country on
November 9, 2010. To learn more about
Clinic by the Bay, please visit: www.clin-
icbythebay.org. To volunteer, contact the
SFDS at 415-928-7337 or exec@sfds.org

Delancey Street continues to look for
dentists to provide dental services to par-
ticipants. This would include cleanings,
general prophylaxis, restorative and pros-
thetic services. The gift of self-confidence
to men and women who are looking to
enhance their lives is the springboard for
their success in life. Please contact the
Delancey Street Foundation at (415) 512-
5118 if you are interested in contributing

to this endeavor. For more information
please visit the website at
www.delanceystreetfoundation.org.

SafeHouse, a clean and sober living com-
munity for formerly homeless women,
seeks the services of general practitioners
who will each provide service to one of
their clients. Please contact SafeHouse,
Carola Shepard at (415) 643-7861.

Success Through Education, Students
Rising Above is dedicated to providing
educational resources to high school stu-
dents who are overcoming staggering
obstacles to pursue their education and
their dreams for a better life. Many of the
students in this program do not have a
dentist. The organization is building a
database of dentists who are willing to
provide services to these students on a pro
bono or reduced fee basis. If you would
like to assist these students please contact
Lynne Martin or Barb Hendricks at (415)
333-4222. For more information please
visit the website at www.st
dentsrisingabove.org. 

Smiles for Success (Smiles) offers cost-
free dental care to women graduates of
accredited job readiness and placement
programs. The dental care offered is
meant to be a short-term solution to those
who need treatment unavailable to them
as they move from public assistance to the
working world. We currently have several
women who are awaiting treatment and
we need volunteers to assist Smiles partici-
pants. By eliminating discomfort, pain,
and missing teeth, participants regain
their confidence and smiles, which help
them do well during job interviews and
future employment. To learn more log on
to: www.smilesforsuccess.org. Dentists

PBj
wishing to participate in this rewarding
program can sign up on the Smiles for
Success web-site or call (800) 920-2293.

Berkeley Suitcase Clinic
(http://www.suitcaseclinic.org) is seeking
volunteers. The Suitcase Clinic is a stu-
dent-volunteer-run free clinic providing
various health and social services to the
homeless population around Berkeley and
the Bay Area. At this time, we face increas-
ing difficulties in terms of funding and
availability of professional service
providers. Simultaneously, homeless and
underprivileged populations find them-
selves in worsening conditions as more
and more public programs are cut. We are
only able to provide service to 2 to 3 out of
30 or more hopeful clients at every biweek-
ly intake. We operate out of the Berkeley
Free Clinic on certain Tuesday nights of
the month, and any time that you can
donate would be greatly appreciated. This
is a great opportunity to extend a hand to
the less fortunate. For more information
or to volunteer contact Melissa Lin,
Suitcase Clinic Dental Coordinator at
(408) 515-3646 or Charlie Shi at
charlie.shi1@gmail.com. Thank you for
your time and consideration. For more
information or to volunteer contact
Melissa Lin, Suitcase Clinic Dental
Coordinator at (408) 5156-3646 or Charlie
Shi at charlie.shi1@gmail.com. Thank you
for your time and consideration. 

If you know of or participate in an organization
that has needs for the underserved, developmen-
tally or physically challenged, please contact the
SFDS and we will include the request in our
next newsletter.
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Professional Liability policyholders
should expect excellent claims serv-
ice from their carrier. For example,

once a TDIC policyholder opens a claim
under a professional liability line of cov-
erage, an assigned claim representative
acts as the policyholder’s advocate by
keeping him or her informed and
engaged throughout the claim process.
On the other hand, Workers’
Compensation insurance provides pro-
tection for injured employees. The carrier
designates a claims examiner to investi-
gate the claim made by the injured work-
er. The examiner must remain impartial
throughout the investigation to deter-
mine the extent of the injury and provide
benefits to the injured employee in
accordance with state regulations. 

“Workers' compensation laws provide money
and medical benefits to an employee who has
an injury as a result of an accident, injury or
occupational disease on-the-job. Workers' com-
pensation is designed to protect workers and
their dependents against the hardships from
injury or death arising out of the work envi-
ronment. It is intended to benefit the employee
and employer alike. The employee receives
money (usually on a weekly or biweekly basis)
and medical benefits in exchange for forfeiting
the common law right to sue the employer. The
employer benefits by receiving immunity from
court actions against them by the employee in
exchange for accepting liability that is limited
and determined.”

–www.workerscompensation.com

All states require employers to promptly
report work related injuries. It is not at
the discretion of the employer to deter-
mine whether or not an employee should
receive a medical evaluation following an
incident. Failure to report an injury is a
violation of the workers’ compensation
regulations and can result in substantial
penalties to the employer.

Most dental office workplace injuries
result in medical treatment only and do
not result in the employee taking time
off from work. If the injury does require
the employee to remain off the job, the
workers’ compensation claims examiner
will request a copy of the employee’s pay-
roll information to calculate disability
payments that may be due.  The examin-
er also coordinates the employees’ return
to work. Be prepared to give the claims
examiner a copy of the injured employ-
ee’s job description. The treating physi-
cian advises the examiner about which
regular job tasks the employee can per-
form and which tasks need modification.
Check with your workers’ compensation
carrier for state-specific information. 

RM Matters
Policyholder Expectations: 
Professional Liability v. Workers’ Compensation
By Taiba Solaiman, TDIC Risk Management Analyst

While the professional liability policy-
holder participates in the decision mak-
ing process on how a claim is handled,
workers’ compensation gives employers
(policyholders) limited rights. They can
obtain general information regarding
the status of a claim such as the employ-
ee’s anticipated return to work date and
any necessary job modifications. Privacy
laws do not allow specific medical infor-
mation about the employee to be dis-
closed to the employer. 

For more information or advice on
workplace injuries, please call TDIC
Insurance Solutions at 800.733.0633
option 1. ❖
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In-House Periodontist/Implant
Surgeon Available for Your
Practice in the Greater San
Francisco Bay Area– Implant
Surgery/Bone Grafting/Perio
Surgery/3rd molar extractions.
bayareaperio@gmail.com or call
(617) 869-1442.

Group Practice Opportunity:
Ronald Leong D.D.S. Space for a
specialist in new office in down-
town San Francisco. Great
Location. Practice alongside 
other dentists; operate your own
practice. rleong157@yahoo.com
415-278-5777.

CLASSIFIEDS ADVERTISE HERE

Display Ads:

B/W Rates: 1/12 Page $150; 
1/6 Page $250; 1/3 Page $375; 
1/2 Page $500; Full Page $950

Color Rates: 1/12 Page $310; 
1/6 Page $410; 1/3 Page $535; 
1/2 Page $660; Full Page $1150

Multiple Ad discounts are available.

The Bridge is distributed to over 1000 
dentists, auxillaries and students.

Submission dealines: March 1, May 1,
July 1, Sept. 1, and Nov. 1 for publi-
cation the following months.
Submission by email only:
info@sfds.org

MARK YOUR CALENDARS - UPCOMING MEETINGS AND EVENTS
Month Date Meeting/Event Location Time CE

August 10 Legislative Committee 33 Robinhood Dr 6:30 PM N/A
2011 11 General Membership Meeting – Hotel Kabuki, 1625 Post St 6:00 PM – 8:30 PM 2 CE

Oral Manifestations of Systemic Diseases
23 SFDS New Dentist Seminar-Going Paperless SFDS, 2143 Lombard St 6:00 PM – 8:30 PM N/A
25 Executive Committee SFDS, 2143 Lombard St 6:30 PM N/A
26 Infection Control & Bloodborne Pathogens SFDS, 2143 Lombard St 8:00 AM – 12:00 PM 4 CE
26 California Dental Practice Act SFDS, 2143 Lombard St 1:00 PM – 3:00 PM 2 CE
26 Hazardous Communications Act SFDS, 2143 Lombard St 3:00 PM – 5:00 PM 2 CE
31 CPR Renewal SFDS, 2143 Lombard St 6:00 PM – 9:30 PM 4 CE

September 5 Labor Day – Office Closed N/A N/A N/A
2011 13 New Dentist Committee SFDS, 2143 Lombard St 6:30 PM N/A

22-24 CDA Presents San Francisco Moscone Center South Varies Varies
747 Howard St

28 CPR Renewal SFDS, 2143 Lombard St 6:00 PM – 9:30 PM 4 CE
29 Board of Directors SFDS, 2143 Lombard St 6:30 PM N/A

October 6 General Membership Meeting - CAMBRA Marines’ Memorial Club and 6:00 PM – 8:30 PM 2 CE
2011 Hotel, 609 Sutter St

10-13 ADA Annual Session Las Vegas Varies Varies
15 CPR Basic Life Saving SFDS, 2143 Lombard St 8:30 AM – 1:30 PM 4 CE
18 SFDS New Dentist Seminar SFDS, 2143 Lombard St 6:00 PM – 8:30 PM N/A
20 SFDS Social Hour Social Kitchen & Brewery 6:00 PM N/A

1326 9th Ave
25 Membership Committee SFDS, 2143 Lombard St 6:30 PM N/A
27 Executive Committee SFDS, 2143 Lombard St 6:30 PM N/A
28 All Component Caucus LAX 8:30 AM – 3:30 PM N/A



2143 Lombard St., San Francisco, CA 94123

MAY 24, 2011 NEW DENTIST SEMINAR - 
TAX STRATEGIES FOR THE DENTIST IN PRIVATE PRACTICE

Kelly Clark, a business consultant for Bradford and Company, spoke 
to a sold out seminar on maximizing tax deductions and tax saving
strategies. Useful tips and explanations of current tax laws gave the
audience information they could use right away.
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